If you have not completed the attached form and returned to RHGC Water Office, you will not be included in the notifications, even if you were included in years past. The TCPA (Telephone Consumer Protection Act) states that all Businesses must obtain written consent to add customers to a subscription list and send communications. If you have already submitted a form to the RHGC Water Office, please disregard this notice.  
TEXT MESSAGES OR VOICE MAIL CONSENT FORM
MEMBER NAME: ___________________________________   ADDRESS: ___________________________________
 PHONE #: _________________________      	 TEXT MSG   	 VOICEMAIL               (choose preferred notification)	
	  OPT-IN    		OPT-OUT   	             EMAIL:  ____________________________ _______________
FOR URGENT NOTICES ONLY


[bookmark: _Hlk143513623]Return this form with your payment or call the office if you have any questions 360-678-7446. 


September 2023 Billing Newsletter

Check out the website at rollinghillsglencairn.com for community information. It includes information about our amenities, policies and guidelines, the pool, the water system, clubhouse reservations, monthly newsletters and much more. 


The new filters have been installed! We will keep you updated as we transition to full operation of all the components. This process may still take a couple of months and will include reservoir cleanings and flushing. 

[image: Emergency Preparedness Resource: CDC Emergency Water Supply Planning Guide - WHCA/WiCAL]September is National Preparedness Month, we are reminding you to build your emergency kit. Keeping your kit    stocked with necessities like food, water, flashlights, radios, extra batteries, and medical care can be effective in the face of a disaster. Consider unique needs of your family. Include supplies that might be needed by pets, older adults, and those with disabilities in the event of an emergency. Both the CDC and Red Cross have emergency kit checklists and other information on their websites.

[image: MC900056914[1]]Schools are open:  Be alert for children walking to and from bus stops in the early morning and afternoon. When school bus lights are flashing and the stop sign is extended you may not pass the bus. Reminder: The speed limit in Rolling Hills Glencairn is 25 MPH. 
[image: Related Cliparts:]
A Type II burn ban went in effect August 18, 2023 for all unincorporated areas of Island County due to elevated fire risk. The ban will remain in effect until further notice. It prohibits all outdoor burning of natural debris, even with a permit, and all recreational fires, such as campfires, bonfires, or fire pits.
	
[image: Image result for barking dog clip art]Keeping your dog quiet is not only respectful to your neighbors; it is the law! Dog owners shall not allow or permit their dog(s) to frequently or habitually howl, yelp or bark and annoy or disturb their neighbors. Many people have reported that they are uncomfortable letting their neighbors know that they are unhappy; the dog owner cannot fix a problem that they do not know about. We suggest that you have a friendly conversation or send a friendly note letting them know your concerns. If you are the dog owner, do not wait for your neighbor to complain; ask them if your pet is causing problems and work together toward a solution. You can call Island Animal Control @ 679-7398 if you have questions or want to report a violator.

[image: Image result for suggestionClipart]Join us for an exciting opportunity to help design our new entrance sign! We are looking for input from community members. Please submit your ideas and suggestions to rollinghills@oakharbor.net by October 1, 2023 or drop off at the office. We look forward to hearing from you!

[image: ]The pool is now closed for the winter. There are a few lost and found items, please contact the office at 360-678-7446 if you are missing anything. Any leftover items will be donated to charity on September 30th. 

[image: th?id=HN] Board of Directors meetings are held the 2nd Tuesday of every month. The next one is scheduled for Tuesday, September 12, 2023 at 7pm at the clubhouse. All members are invited and encouraged to attend.
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