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MONTHLY NEWSLETTERS printed on the back of the bills are designed to keep you updated about important 
issues and events in our community.  Please take the time to review the back of each bill so you can stay in-
formed. Newsletters will also be posted on our web page rollinghillsglencairn.com 
 

WATER SYSTEM  Our water treatment facility is managed by King Water.  To report an after-hours water emergency, 
call 888-266-7048. Charge-backs from King Water for residential investigation call outs requested by members will be 
passed on to the customer. Call King Water for emergencies, not residential  maintenance.  
3 

The COMMUNITY DOCK, BEACH AND PIER are private membership amenities for you to enjoy. Once the gate is in-
stalled, if you do not have a keycard and would like one, contact the office. Limit 1 per household. The float will re-
turned by Memorial Day weekend and will remain in place through Labor Day.  This facility is for day use only.  There 
is no overnight moorage!  
 

The BASKETBALL COURT and BASEBALL FIELD are available to use on a first come, first served basis. There is a push 
button light on the light post for evenings. The basketball court closes at 10pm. Please respect the neighbors and do 
not play after 10:00pm. 

 

 

North Whidbey Valued Patrons and Community Members:  

 

   
Due to the unique circumstances we are facing globally with COVID-19 Coronavirus, the North Whidbey Pool, 

Park, and Recreation District Board of Commissioners have made the extremely difficult decision to close all Dis-
trict facilities effective Sunday, March 15, 2020. This will be until further notice. Facilities include John Vanderzicht 

Memorial Pool, Clover Valley Off-Leash Dog Park and Baseball Fields. 
 

Membership holders will receive an extension on their membership equal to the length of the closure.  
 

We plan to restart swim school with the current class enrollments resuming when we are able to reopen. You will 
receive six full lessons at that time.  

 
We will continue to communicate with you via Facebook, our website, and direct email.  

If you need assistance, please feel free to reach out. We will monitor our voicemail daily.  
You may also direct email inquiries to: admin@oakharborpool.com. 

 
We look forward to welcoming you back to our facilities as soon as possible! 
Respectfully, 

Water Filtration System Replacement and other Water System Information 
 

We are replacing the filtration system in our water plant. Our five filters have reached their lifespan and are struggling to 
filter our water adequately. This has resulted in fluctuating chlorine levels and discolored water. To stabilize our chlorine 
levels and relieve some of the burden on our filters, we have converted our small reservoir in the pump house to a chlo-
rination basin. This change is the first step of the filter replacement process. While improving our water quality the con-
version has unfortunately slowed our water production. We must all conserve water as much as possible until the project 
is finished. Your summer water rates may be higher if you exceed 1000 cubic feet per month (7480.5 gallons). Please see 
the tiered water rate schedule on the billing newsletter. Our engineering firm is Davido Consulting Group, Inc. and our 
Civil Engineer is Jeff Tasoff. We expect installation of the new filters by November 2022. Following is a list of tasks com-
pleted and in progress with projected completion dates.  

 Basin Conversion. Completed. 

 Pilot Test to insure adequate sizing. Beginning in May 2022. 

 Engineering for State Approval in progress. Estimated completion July 2022. 

 Ordering of filters from ATEC. End of July 2022. 

 New filter installation. October/November 2022. 
The diagrams below show the configuration of our water treatment system before (Diagram 1) and  after the Basin Con-
version (Diagram 2). Until the Pilot Test and engineering is completed, the actual number and size of the new ATEC filters 
is unknown. 

In the meantime, normal 
maintenance of our water 
system is ongoing. We re-
paired the broken large 
reservoir tank gauge. We 
replaced the failed alterna-
tor switch for Well #3. We 
replaced the failed large air 
compressor and tracing for 
air leaks in the water plant 
is ongoing. Replacement of 
the pump and downpipe 
and screen maintenance 
for Well #4 is in progress. 
We are scheduling the 
screen maintenance and 
cleaning of well #1R and #3 
as feasible. We are doing 
our best to maintain water 
service while undergoing a 
major replacement project. 
Please bear with us.  

Diagram 1. 

Diagram 2. 
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