



































   

April 2023 Billing Newsletter
[image: MCHH01599_0000[1]]
As you all know, we are still in the process of replacing the filtration system in our water plant. Our water system is large and many residents have differing experiences depending on location. If you are experiencing brown water, run your outside faucet for 10 to 15 minutes. We are anticipating that the upcoming flush will help alleviate some issues. Also, conservation of water decreases the chance of brown water being sent through the system. Thank you for being patient throughout this process, it is progressing. Our water system is managed by King Water, if you have questions about water quality, call them at 360-678-5336. 

[image: Image result for yellow fire hydrant clip art images]UPDATED FULL SYSTEM FLUSH PROCEDURE.  Rolling Hills-Glencairn main water lines will be flushed on Tuesday, April 18th and Thursday, April 20th with Friday, April 21st as optional 3rd day if needed.  A full system flush consists of closing and opening main water valves strategically throughout the community to run water through all the main lines and out the fire hydrants. This procedure cleans out all the water lines of sediment that can build up over time.  DO NOT USE ANY WATER during the flushing. You may have water in your home sporadically throughout the day but using it will only delay the restoration of supply to everyone and it may pull flushing water the wrong direction. 

 If you use water during the flush, stirred up sediment may be pulled into your house or one of your neighbors. When the flushing is complete, we suggest you turn on an outside hose bib and let it run until you see that it runs clear 	  	 (about 10-15 minutes, depending on how far the hose bib is from the main). When King Water flushes in sections, 	 	 only the streets actually flushed need to run their own faucet to complete the flush in their area.  There is no need 	 	 to run faucets if your street was not done. The website will be updated at the end of each flush day (5pm) with the 	 	 streets that were flushed and any other pertinent information. 
 
Flushing begins at 8am and continues until 5pm. You will know when the flush is completed when the signs are removed from community entrances and if we have a current phone number and consent form on file for you in the office, you will receive a “Robo-call or Robo-text” from RHGC as the sender with the notification.  

[image: https://sp.yimg.com/ib/th?id=HN.608004190869258726&pid=15.1]Hiring-Pool Operator and Lifeguards for the Memorial Day Weekend and the 2023 summer season. Lifeguard applicants must have a current lifeguard certificate or be able to certify, be reliable, responsible and at least 15 years old. Please call the office at 360-678-7446 for more information. 
[image: garbage can]
Spring is a great time to clean up your property. Scan your yard for trash and unwanted items that can be taken to the dump or recycling center. Piles of debris can harbor rodents and provide mosquito breeding pools.
Mowing of all yards is required by June 1st. We have a great community, let’s take care of it.
[image: MCj03598730000[1]]
Roosters are not allowed in Rolling Hills-Glencairn. There is one that can be heard near the office, please find a new home for the rooster as soon as possible.

[bookmark: _GoBack][image: th?id=HN] Board of Directors meetings are held the 2nd Tuesday of every month. The next one is scheduled for Tuesday, April 11, 2023 at 7pm at the clubhouse. Representatives from WA State DOH will be at the board meeting to discuss the new filtration system. All members are invited and encouraged to attend.
image4.jpeg




image5.wmf

image6.jpeg




image1.wmf

image2.jpeg




image3.jpeg




